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Bulletin | Danfoss Turbocor Compressors 

Customer Notification 
B-CN-219-EN Rev C December 23, 2024 

SUBJECT:   DTC Website Access Information 

 

Purpose  

This is to inform our customers that the new Danfoss Turbocor Compressors Customer Support 
and Service section of the website is now live.  
 
You will need to register for this site. The below steps are required for the registration process. Please 
note that by registering, you will not receive immediate access to the site. You should receive a response 
within 24 hours, but the approval process could take up to three (3) business days.  
 
Instructions 
 

1. Go to the following link: 
https://www.turbocoroem.com/ 

 
NOTE: It is suggested that you use Google Chrome when registering and when using the site. 

 
2. You are prompted to click OK to accept the use of cookies on the site. Click OK. 

 

 
 

3. You are now on the home page. Click Register. 
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4. Click the Sign up for a Danfoss Profile link. 
 

 
 

5. In the Sign up for a Danfoss Profile page, enter your credentials. Then select the check box and 
click Submit. 
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6. A notification appears asking for you to check your email to verify your email address. 

 
 

7. In your email account, open the email from Danfoss and click the Verify your email address 
link. 
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8. A message appears stating, “Congratulations! You have successfully signed up for a Danfoss 
Profile.” Click the Go to Turbocor OEM Portal link. 

 

 
 

9. Click the Log in button. 
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10. A new window titled “Additional Information Needed for Turbocor OEM Portal” will appear. Fill in 
the fields marked with asterisks, click the two check boxes, and click Submit. 
 

 
 

11. You can now log in to the site. 
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12. Enter your credentials and log in. 

13. A “Request approval” window appears. Click the Submit button. 

14. The Welcome page appears with the following message, “ … Thank you for requesting approval 
to access the Turbocor OEM Portal! Your approval for access to this site is still in process. The 
approval process is usually handled within three (3) days; however, it could take longer as we 
must reach out to our OEM partners for approval.” 

 

 
 

 
15. Once you receive the confirmation email, you will be able to log in to the website. 
 

Action Required 

Please go to the new DTC website (www.turbocoroem.com) and register for access.  
 

Need Assistance  

Contact us at (turbocor.contact@danfoss.com) or your Key Account Manager if you have any questions. 
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