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Submitted By:  

Name: Date (mm/dd/yyyy): 

Company:  Return Material Authorization (RMA) Number: 

E-Mail Address: Phone: 
 

Original Compressor Information:  
Part Number:  Compressor Serial Number:  

 

Replacement Compressor Information:  
Part Number:  Compressor Serial Number:  

 

Incident Information:  
Date of Incident:  Date Compressor Replaced:  
Jobsite Name:  PO for Exchange Compressor:  

 

Extended Warranty Transfer Approval Criteria:  
To transfer active Extended Warranty coverage from a failed compressor to its replacement,  all the following conditions must be met:   

1.  Return of Failed Unit  – The failed compressor must be received at the designated Danfoss Turbocor  service facility listed on the 

RMA.  

2.  Type of Replacement Unit  – The replacement compressor must be either:   

• A new  compressor from Danfoss, or   

• A Certified Rebuilt Compressor , must be an unused compressor, built by Danfoss Turbocor (being used for the first time)  

3.  Storage Limit  – The replacement compressor must not have been stored for more than  two years  prior to installation.   

4.  Replacement Timeline  – The replacement and return process must be completed within  six months  from the date of 

compressor failure.   

5.  Service History  – Compressors that have been serviced or rebuilt by companies other than Danfoss Turbocor are not  eligible for 

Extended Warranty transfer.   

6.  Final Decision  – Claim approval and disposition remain at the sole discretion of Danfoss Turbocor.   

NOTE :  

• All fields must be completely and accurately filled out for your claim to be processed  

• Submit Extended Warranty Transfer Request Forms to:  

o North America & Asia Pacific: turbocor.cs.na@danfoss.com   

o Europe: turbocor.cs.eu@danfoss.com   

o China: chinacs@danfoss.com   

For further questions, please contact your Danfoss Key Account Manager or Danfoss Turbocor Customer Experience Account Manage r. 

Extended Warranty Transfer Request Form  
Submit the following completed form to transfer an Extended Warranty after a compressor 
exchange connected with an Extended Warranty claim:  
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